Maternity Voices Partnerships Toolkit

A team effort — thank you

Acknowledgements

Mary Newburn, Consultant, health researcher / public & parent involvement, and Gillian Fletcher
MBE, NCT Voices Coordinator, have developed the guidance for MVPs drawing on previous
experience with MSLCs and former guidance. We would like to thank colleagues at NHS England,
principally Kath Evans, Head of Patient Experience — Maternity, Newborn, Children and Young
People; Jacqueline Dunkley-Bent, Head of Maternity and Birte Harlev-Lam, Head of Maternity.

We would like to thank Sue Eardley, who led development of the previous guidance for MSLCs;
Professor Jacqueline Dunkley-Bent and Hazel Jones, former joint chair of Guy’s and St Thomas MSLC
for the 'Walking the Patch' case study, and RCM Midwives journal where their article was published;
Shabira Papain, Director, Social Action for Health, insights into a community development approach
used with MSLCs in Tower Hamlets, Newham, Waltham Forest and Hackney; parent leader, Richard
Hallett MBE, Co-chair of East Sussex Maternity Liaison Committee (MSLC), who created the MSLC
audit tool and Rachel Plachcinski who developed the MSLC effectiveness assessment tool.

Many maternity services user representatives have volunteered to review the draft, make
suggestions during its development or provide information for case studies. Our thanks to Helen
Calvert (@heartmummy); Ellie Gardner, Lead for Sheffield Maternity Matters (MSLC) and maternity
campaigner; Helen Gray, Chair, St George's MSLC; Sandra Guise, MSLC Representative, West
Cumbria; Laura James, Chair, Bromley MSLC; Suzanne Jarrett, Parent rep and Chair, Brighton and
Hove MSLC; Mindy Noble, Chair, Hampshire MSLC; Marie Paiser, Imperial Healthcare NHS Trust
MSLC; Michelle Quashie, Bromley MSLC; Rachel Scarff, Norfolk and Norwich MSLC; Felicity Smith,
Chair of Barking, Havering and Redbridge MSLC; Leanne Stamp, Chair, Maternity:MK (MSLC for
Milton Keynes); Helen Waller, Wakefield District MSLC; Catherine Williams, Reading, Wokingham &
West Berks NHS Maternity Forum (MSLC). We are so grateful to you for contributing.

We would also like to thank the following people for ideas and feedback as critical friends: Cath
Broderick, Director, WeConsult; Julie Juliff, Maternity Commissioning Lead at Haringey Clinical
Commissioning Group; Pauline Cross, Consultant Midwife in Public Health, London Borough of
Lewisham; Kathy Felton, Commissioner Brighton and Hove Clinical Commissioning Group; Carol
Anderson, Director of Nursing, Mid Essex Clinical Commissioning Group; Florence Wilcock, Divisional
Director, Specialist Services Division, Consultant Obstetrician, Kingston Hospital NHS Foundation
Trust.

We have appreciated the leadership of David Richmond RCOG President, Royal College of
Obstetricians and Gynaecologists; Professor Cathy Warwick CBE, Chief Executive, Royal College of
Midwives and other members of the National Maternity Review team, notably Baroness Julia
Cumberlege CBE, Chair, and Elizabeth Duff, NCT Senior Policy Adviser in promoting multi-disciplinary
work with service users and support for MSCLs. We anticipate their support in establishing MVPs.

Mary Newburn & Gillian Fletcher

Maternity Voices Partnerships Toolkit

Co-production Editors/ Section Authors: Mary Newburn & Gillian Fetcher. Developed in collaboration with Kath Evans, NHS England
Complements Implementing Better Births A resource pack for Local Maternity Systems 2017 — Chapter 4 ‘Co-production with women
and their families’. Toolkit edited for publication by National Maternity Voices team. This acknowledgements page has not been edited by
us & is included to acknowledge authorship & contribution during development of the Toolkit.

See www.nationalmaternityvoices.org.uk for details. (June 2017 v.1)



http://www.nationalmaternityvoices.org.uk/

